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Chapter 1
Checklist -Information Needed
Prior to Installation

Before installation, contact your regional CPAC PSM or your Regional CPOC Systems
Administrators to obtain the following information, which will be used during
installation:

1. MetaFrame Server IP addresses:

a. Master Browser IP address 143.213.100.5
b. Second IP address 143.213.100.17
2. Application Set: PACPOC Citrix Farm

3. MetaFrame User id, Password and Domain
a. Userid First7CharOfLastNameFirstinitial

b. Password

c. Domain WINFRAME

d. New Password

4. Appropriate User id and Password for Modern DCPDS
a. User Id FirstName.LastName/MGR

b. Password

5. (Optional) Website URL address, linked to MetaFrame Server
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Chapter 2
Additional Information for
Existing ICA Clients

A. Open Citrix Program Neighborhood

1. Delete any Custom ICA Connections that relate to Modern DCPDS, Regional
Reports Application (CSU) and Business Objects.

To do this:

a. Click once on the PAC-PPI connection to highlight it.
b. Right click on the connection

c. Delete the connection

d. Repeat steps a through c for any other connections that you use to connect
to:

Modern DCPDS (i.e. PPI-PAC)
Regional Reports App
Business Objects

Note: If you customized the name of your connections to access Pacific
CPOC applications your names will not match the examples above.

2. Once all custom ICA connections related to Modern DCPDS, Regional Reports
Application and / or Business Objects have been deleted

- Close the Citrix Program Neighborhood

B. Delete any Desktop icons for Modern DCPDS, Regional Reports Application,
Business Objects

CAUTION: Do not delete any custom ICA connections that
connect you to other Published Applications or MetaFrame
Servers.
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Chapter 3
Downloading the Citrix ICA Client

1. Using your Internet browser go to the Pacific CPOC’s internet site

Navigate to Systems (MDCPDS Registration) under the Functional Area category

2. Click on Application Software (Download to PC) option under the Citrix ICA Win32
Client (Ver 6.00.910) heading.

3. Once the File Download screen appears, click the radial button next to Save this
program to disk

File Download

“'ou have chozen to download a file from this location.

icad2 exe from pacifiic-cpoc. ak.pac. army. mil

YWhat would you like to do with this file?

" Run thiz program fram ite current location

& Save this program to diské

¥ | &lwaps ash before opening thiz ee of file

2k, I Cancel More Info

Click .|

4. At the Save As screen shown below, navigate to your temp directory, or select another
empty directory. The file name is ICA32.EXE
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File Download =l B3 |
Save in: |E ternp j ﬁl

File name: Iiu:a32.e:-:e Save I
- Save as type: I.-’-'-.pplin::atin:nn j Cancel |

Click ___23%

5. Once the download is complete, exit your Internet browser.
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Chapter 4
Installation of the
Citrix ICA Client

1. Using File Manager or Explorer, locate temp directory or the empty directory where
the downloaded ICA Client file was saved. Double click on the downloaded file.

2. The Citrix ICA 32-bit Windows Client — InstallShield Wizard screen will appear.

4

Welcome to the InstallShield Wizard
for Citrix ICA 32-bit Windows Client

The InztallShield "Wizard(T ] will help install Citris 104 32-bit
Windows Client an your computer. Tao continue, click Mext.

Heut > Cancel

Click L_2=*> |0 continue

The InstallShield Wizard will set up the files and prepare your system for installation
of the Citrix ICA client.

3. At the Welcome screen shown below
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 Citrix ICA Client

Click L_B=> |0 continue

4. Atthe CITRIX CLIENT SOFTWARE LICENSE AGREEMENT screen
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e

| Citrix ICA Client

=

Pleazereadthe tollowing Eicense-Aareement—Press the PAREBEW N keptotes
the rest of the-agreement.

CITR ELENTEOFTWARE HCENSEAGREEMENT i]

Thiziz alegabagreement CAGREEMENT Y between vou the Licensed Heerar
representative-of the-bicensed Userand Citiv-Systems - Inc—or Citi-Systems-Intermational
GmbH EtnaS petems Incy, s Delaware corporation; markefsand suppors the-attached
clignt software-inthe-dmencas. Citrix Systems nternational GrmbH. & Swiss company
whollewned-by e Systeme ne. markets and suppors theclent softwaren Etrope;
the Middie East; Afiica-Asia and the Pacific. Yourlocalion of receiptof the client
software determineswhich s the licensing entity-hereunder{the-spplicable entity is
hereinafter efered to-as - CIERRTT BY DOWNLDADING INSTALLING  COPYING OF
OTHERWISELSING THEATTACHED ELENTSOFPWARE YOUARE INDIEATING
THAT YOUAREAUTHORIZED-TD BIND THE LICENSED USERIN-CONTHACT aNE
THATTHE LEENSED-USER-ACCEPTSTHE TERMS OF THISAGREEMENTIF
PO ASTHE LIEENSEDEUSER-OR REPRESENTATIVE OETHE LICENSED-USER _'_i

Eio poiaccept-allthe terms ofthe preceding Sicense Agreement?=I pouchoose No=Setup
will-close—Toinstal i CAClient, you-must accept-thiz-agreement

< Back

Click |LI to accept the agreement

5. At the Choose Installation Type screen, choose between Upgrade the existing client
or Create a new installation in a different location.
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Setup haz found an existing installation of the 1CA Chent at:

DA Citrim Gy Clignt

i* Upgrade the exizfing client.

i~ Create a new installation in & separate locafion.

< Back Hest > Cancel

Click L_B=> |10 continue

Note: If you select Create a new installation in a separate location you will be required to
select a Drive and Directory for the ICA Client to be installed in.

6. The ICA Client Name screen will ask you to select a unique client name. It will
default to your workstation name or number. Select the default as the client name.
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ol local computer must be given & unique chent natne.
Citrie zervers use the clent name to manage client printérs and
other spztem resources,

Clienthiame |PACW 5155

< Back Mest = Caricel

Click L_1=> |0 continue.

7. At the Select Desired Features screen, click the radial button next to No

Select Desirad-Eeatires-..

ol wau ke to enable and automatically wse your local user
riare arid passwand for Tt sessiong from this clert?

™ Yes
% M

< Back New> | Cancel |

Click L_2=%> |0 continue.
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8. The Setup screen displays the progress as the ICA client files are copied to the
destination directory on your hard drive.

| Citrix ICA Client

Copying program files...
dihcitrixdica clientypdc] 28n.dll

Cancel

During the Setup, the Citrix ICA Client Program folder will be opened on your
desktop. You can close it when the Setup process is complete.

Once the Setup process is complete an Information window will inform you that the
installation or update is complete.

Information E3

@ Installation or update of the Citn 1C4A Client iz complete.

ok |

Click L to complete the installation.
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Note: If you are updating an existing Citrix ICA Client, all Custom ICA
Connections (that were not deleted as a result of following the steps outlined in
Chapter 2 of this installation guide) will still be intact and ready for your use.

9. If you are prompted to restart your PC after the installation is complete
Select No
Close all open applications and then restart your PC.

For Official Use Only 11
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Chapter 5
Creating a Connection for
PACPOC Citrix Farm

1. Open the Citrix Program Neighborhood by

Citrix Program
a. Double clicking on the Citrix Program Neighborhood icon RS
or
b. Click Start
Program

Citrix ICA Client
Citrix Program Neighborhood

If the Citrix Program Neighborhood screen opens to Custom ICA Connections similar
to the display below

[ % % %

Add |CA adriir-l«r adriind ¥ Training DB
Correction

Click on Lp ‘
For Official Use Only 12
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2. From the Citrix Program Neighborhood screen shown below
Double click Find New Application Set

§ Citrix Program Meighborhood =13
Fil= Wiew Toolz Help
o - g e id
Up Refresh [Heete = Fiopeties s Setimgs Wiews

e '
B2 Find Mew Application Set

Thiz wizard will help you set up a connection ta a
new Application Set.

Select the pe of connection pou will uze for the new
Application Set:

Local Area Metwork

cHaclk I Hest > I Cancel Help

|2 abject(z] |L|se the Find Mew Application Set wizard to create new application set connections. o

Click the down arrow in the Find New Application Set screen (shown above) and
select Wide Area Network for the connection type

Click L_H=xt>

3. At the Find New Application Set screen shown below
Click Server Location... |

a. Atthe Locate New Application Set screen shown below

Click ___2dd |

For Official Use Only 13
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: LAEIELE (IrL

¥ Firnd New Application Get

Enter the new server location address
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Click .o |

c. Repeat steps 2a through 2b to add the second server address

Note: The PACPOC Citrix Farm server addresses are:
143.213.100.5
143.213.100.17

d. Atthe Locate New Application Set screen shown below

Locate New Application Set

Thiz dialog can help pou find Application Sets that may not be
on your local network. ou can use it to specify how o search
for new Application Sets.

Metwork, Protocol:

[TCPaP =]

Server Group:

I Prirmary j Bename Gru:uupl

Address List:

1432131005 Add |
Delete |
Eireralls. . |

F | Cancel | Help |

Click 9 |

4. Atthe Find New Application Set screen shown below
Click the down arrow in the Click below to locate the Application Set to add section
of the screen
Select PACPOC Citrix Farm

For Official Use Only 15
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Find New Application Set x|

Enter a description far the new Application Set;
IF'M:F'EI C Citrix Farm

Click below to lozate the Application Set to add:
[PACPOC Citrix Farm |

Server Location... |

< Back Mext > Cancel Help

Click L_H=st>

5. At the Find New Application Set screen shown below

a. Insure that the Use Server Default radial check box for Window Size: is NOT

checked
b. Click the down arrow and select either
1024 X 768
For Official Use Only 16
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or
Percent of Screen Size (set at 90% or 95%)
Do NOT leave the Window Size setting at Seamless Window

c. Click L_He#t>

6. At the Find New Application Set screen shown below

Find New Application Set x|

'our Application 5et connection haz been
successfully set upl

T o add this new Application Set to your Program
M eighborhood, click Finish.

To edit the properties for thiz Application Set later, click
itz icon inzide your Program Meighborhood, then click the
Settings buttan.

< Back Finizh Cancel Helm

7. Double click on the PACPOC Citrix Farm icon inside Program Neighborhood. The
PACPOC Citrix Farm logon screen shown below will be displayed

For Official Use Only 17
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PACPOC Citnix Farm

Program

(i/CQNeighborbood

@1990-1999 Citriz Systems Ine. 411 rights reserred

Uzer name: |

Pazsward: I

Domair: I
[T Save Password

] 4 | Cancel |

For User name: key in FirstSevenCharactersOfLastNameFirstinitialOfFirstName
For example: smithj (John Smith) — Note: since Smith is shorter than seven
characters, the entire last name is input.

For Password: key in your MetaFrame password

For Domain: key in winframe

Check the Save Password radial box

Click .o |

Note: Logging on to the PACPOC Citrix Farm will automatically add icons on
the client PC’s desktop for those applications that you are authorized to run.
The icons placed on your desktop will depend on the access that your user id has
been given.

Look for these icons on your desktop:

b odern

Modern DCPDS DCPDS - Farm

Regional Reports Applicaton (CSU)

Business Objects Client

Double click the appropriate icon to run the desired application.

For Official Use Only 18
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Chapter 6
Changing Client Window Size

This step is optional for those users who would like to alter the size of the window used
to display the MetaFrame application you are running.

1. Open the Citrix Program Neighborhood by

Citrix Program
a. Double clicking on the Citrix Program Neighborhood icon REEEC=El=
or
b. Click Start
Program
Citrix ICA Client
Citrix Program Neighborhood

2. At the Citrix Program Neighborhood screen shown below
Right Click on PACPOC Citrix Farm
Select Application Set Settings

5 Citrix Program Neighborhood
File “iew Toolz Help

B F (igdl
Up Refresh + Delete  rooefe Seftings - Miews |

Mame i
%’ Find Mew Application Set
A8 Custom |G Connections

*  Open

v Set az Default

Create Desktop Shartout
Duplicate

Delete

Rename

Application Set Settings

3 obiect(s)

3. Atthe PACPOC Citrix Farm screen shown below
Click the Default Options tab

For Official Use Only 19
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PACPOC Citrix Farm 2] x|

Connection  Default Options |Lu:ugin Infcurmaticunl

¥ Use data compression
[ Use dizk cache for bitmaps
[T Queue mouse movements and kepstrokes

[ Tum off desktop integration for this application set

™| Enatle Sound ¥ Use Server Default
IMedium zoLind quality

Encmptian Level: ¥ Use Server Default
IBasic

— SpeedScreen Latency Beduction

|nff B I | Wouse Click Feedbank
I | Local Tiext Echo

—Windows Properties

o [Bolors; ¥ Use Server Default
I 16 Calars

Wwindow Size: [ Use Server Default
[1024 2 7e8

0k, Cancel

9 November, 2000
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4. Click the down arrow in the Window Size block and select the new setting.

Note: Do NOT select Seamless Window

5. Click % |

The new setting will be applied to all applications available to you through the PACPOC

Citrix Farm.

For Official Use Only
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